
Q- How can we go on home screen? 

Ans- You just need to press the bottom right corner button i.e. home key in remote. 

 

Q- Can we use WhatsApp, Facebook in TV? 

Ans- Yes we can use any application on your television, some are already installed and others you can 

download from the Application Mall i.e., Play Store. 

 



 

 

Q- What is the operating system of TV? Is it android? 

Ans- It has Android operating system version 4.4. 

 

 

 

 

 

 



Q- How can we browse the internet? 

Ans- You can browse the internet through the browser given on home screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Q- How can we use miracast option in TV? 

Ans- You can connect miracast by turning on Wireless display in Setting options and also Wi-Fi in 

Network -> Wireless connection.

 

 

Q- How much RAM is there in TV? 

Ans- It has 512 MB of Ram and 4GB of Storage Memory. 

 



 

Q- Is Playstore available or not? 

Ans- Yes, it has Playstore by the name of Application Mall, which will appear on the home screen. 

 

 

Q- How to play video through pen drive? 

Ans- After connecting the Pen Drive, you need to go on home screen-> Media Center-> Music, Video 

and Picture option whichever is available in Pen Drive. 

 



 

Q- How to connect with mobile phone? 

Ans- You can connect your mobile display with cast option (Application) in your mobile, with 

Wireless Display option in TV. 

 

Q- Can I connect with laptop? 

Ans- Yes, you can connect laptop with TV using HDMI or VGA cable as per your requirement. 

 

Q- What is the special feature in this Smart TV? 



Ans- We have many special features in Smart TV like USB to USB file transfer, Lightness in Picture 

option in TV display settings, Miracast option. 

 

 



 

Q- How to reset factory settings? 

Ans- You can reset the default (factory) settings by clicking application icon next to home screen icon 

-> Setting-> Restore Factory option. 

 


